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Name of Faculty :- Prof. Bhagyashri Dashmukhe P ‘que of Subject :- ‘HSZ.(BZHOuSekeeping Operations Il
< S REREE. 1SN » DR S G i 2
{ o { i . off §
Class :-F.Y.B.Sc.Hs % FYBSCHS Div. :- | Planned : | 6@
No. | Students
i ) Student| Strength. | -% ) B
f et B ’ |unit|tectur s inthe [Attenden
Sr.No. Date Time No | e No Topic Covered Present| class ce E -content link Remark
Introduction https://classroom.google.com/c/
1 4/20/2022 1.55to 1 Disscussed the 26 40 | 65.00% | NTAWMzYwODMSMzES/m/NDg0
2.45 Syllabus NzkOMzYwMzA1/details . .
_ htt s://classroom.google.com/c/
inciples L
2 | 4/20/2022 | ?33% | 1| , | Generalprincip 30 | 40 [75.00% | NTAWM2YWODMSMzES/m/NDRD
4.25 of cleaning. NzkSNTMzNjk3/details
. htt s://classroom.google.com/c/
. General principles aup
3 4/21/2022 2S5 1] 3- ,p : 5 30 40 - | 75.00% NTAWMzYwODMSMzES5/m/NDg0
4.25 of c Cafing; NzkSNTMzNjk3/detajls
2.45 to General principles https://classroom.google.com/c/
| sz [0 1] 4 iy PR 29 | 40 |72.50% | NTAWMZYWODMSM2ES/m/NDRD
) grcleaning. NzkSNTMzNik3/details
1.55to Work routine for https://classroom.google.com/c/
5 4/26/2022 245 1 5 floor supervisors 31 40 77.50% | NTAWMzYwODMS5MzES/m/NTA1
' and chambermaids, NIAANTQXMTY1/details

G Scanned with OKEN Scanner



NjAANTQxMTY1/details

. @ -work routine for I ; — WV7;\rnpsz//c\a(,gmom.?oo;’le.com/c/F
/ 6 /4/27/2022 (1'55 he !1 { 6 floor supervisors 30 40 75.00% | NTAWMzYwODMSMZES/m/NTAL

&in3 and chambermaids.
! 3.35 to Work routine for https://classroom.google.com/c/
7 4/27/2022 4 25 1 7 floor supervisors 30 40 75.00% NTAwM2YwODMSM2ES/m/NTAL
- and chambermaids. NIASNTOxMTY/details
r 3.35to https://classroom.google.com/c/
8 4/28/2022 ' 1 | 8 | Rulesof the floor. | 30 20 | 75.00% | NTAWMzYwODMSMzES/m/NTAL
4.25 NjAANTQxMTY1/details
5 45 t https://classroom.google.com/c/
9 5/2/2022 #2101 9| 9 [ Rules of the floor. | 30 40 | 75.00% | NTAWMzYwODMSMzES/m/NTA1
! . o 1 33 1 L.l ... . | S T NjAANTQxMTY1/details
Daily Cleaning of https://classroom.google.com/c/
10 5/3/2022 1520 2 | 10 occupied, 30 40 75.00% | NTAWMzYwODMSMzES/m/NTA2
2'45 Departure, Vacant’ NZU\NOTYSMZYY/deta“S
Daily Cleaning of https://classroom.google.com/c/
11 | ~ 5/4/2022 LAa%0 2 | 11 " occupied, 30 40 75.00% | NTAWMzYwODMSMzES/m/NTA2
2.45 Departure’ \Vaca nt, NzUwOTYS5MzYy/details
Daily Cleaning of
3351 occupied, https://classroom.google.com/c/
12 5/4/2022 ’ : 2 | 12 | Departure, Vacant,| 31 40 77.50% | NTAWMzYwODMS5MzES/m/NTA2
' 4.25 Under Repa‘ir and NzUwOTYSMzYy/details
VIP Rooms
Daily Cleaning of
occupied, https://classroom.google.com/c/
13 5/5/2022 2 | 13 |Departure, Vacant,| 31 40 77.50% | NTAWMzYwODMS5M2zES/m/NTA2
3.35 to Under Repair and NzUwWOTY5MzYy/details
' VIP Rooms
4.25
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: { f OTEverﬁng éervice and ‘ ? \ mf{',;u:gi;_élr,oorn.p.oogle:com/c/
2.45t0 [ o 14 second service 32 40 80.00% | NTAwWMzYwODMSM2ZES/m/NDg1
14 5/9/2022 3.35 —— MjO1NzY3MjU1/details
155 ¢ Evening service and https://classroom.google.com/c/
. o) . . .
15 [ 5/10/2022 2 | 15 | second service 30 40 75.00% | NTAWM2YwODMSMZES/m/NDg1
2.45 MiQ1NzY3MjU1/details
procedures
1.55 to Evening service and 40,004 tht:s:(A/c:fss(;g?\nrr;.aoz,zt}a.c}or:n’)/ci
. .Ce 32 40 . (6) WIVIZYW Z m/INUE
16 5/11/2022 5 45 2 | 16 second servi ik T
procedures ) )
Evening service and https://classroom.google.com/c1/
17 5/11/2022 S 2 | 17 second service 32 40 80.00% NTA\?\/AMSIV'\\’/OYIQT;S/;Z/ZZ:QJDE—
Z |
425 procedures :
Weekl /P i5di ) https://classroom.google.com/c/
: - .3.3610 eexlyfreriogic 1 45 20 | 75.00% | NTAWMzYwODMSMZES/m/NTA3
18 5/12/2022 4.25 2 18 cleaning. MzE10TE2MTcO/details
Weekl /P isdic https://classroom.google.com/c/
1.55to Ry T e 31 40 | 77.50% | NTAWMzYwODMSM2ES/m/NTA
19 5/17/2022 2.45 Al e cleaning. MzE10TE2MTcO/details
SHt leaning https://classroom.google.com/c/
1.55t0 - g 23 i 40 77.50% | NTAWMzYwODMS5MzES/m/NTA3
20 5/18/2022 2.45 5 R procedures. MzlyMDgyMijAd/details
Spring cleaning https://classroom.google.com/c/
3.35t0 9 /wODMS5MzES/m/NTA3
2 21 29 40 72.50% | NTAWMzYw
21 5/18/2022 4.25 procedures. MzlyMDgyMjA4/details
Areas to be https://classroom.google.com/c/
3.35to 0, Fiii
3 22 . ) 31 40 77.50% | NTAWMzYwODMSMzES5/m/NDg1
e D 4.25 maintained NTkwNTA3M]Y1/details
https://classroom.google.com/c/
—_ e Bk ER AIEF e I 30 40 | 75.00% | NTAWM:YwODMSM2ES/m/NDg1
A3 maintained NTkwNTA3MiY1/details
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- t - i : SrooTT e =
S { 1.55 to zﬁ Are.as _Obe 32 40 YB0.00% NTAWM2YWwODMSMZES/m/NDg1
5/24/20272 2.45 malmalned _ NTkwNTA3M{Y1/details _
Dai
1.55 to Ilyf Weekly,' and https://classroom.goog\e.com[c(
5/31/2022 25 Spring cleaning 30 40 75.00% | NTAWMzYWODMSMZES/m/NDg1
2.45 procedure for NTkwNTA3MiY1/details
public areas.
1.55 4 Dallyf Weekly,. and https://classroom.google.com/c/ W
26 6/1/2022 ' 26 | SPringcleaning 31 a0 | 77.50% | NTAWMzYwODMS5MZES/m/NDg1
2.45 procedure for NTkwNTA3MjY1/details
- J...publicareas. . _ —- - -
Daily, Weekly, and
. ; https://classroom.google.com/c/
57 6/1/2022 | >31° g7 | SPringcleaning | ., 40 | 77.50% | NTAWMzYwODMS5MzES/m/NDg1
4.25 procedure for NTkwNTA3MjY1/details
public areas.
Daily, Weekly, and
spring cleaning https://classroom.google.com/c/
28 6/2/2022 28 srocedune for 22 40 80.00% | NTAWMzYwODMSMzE5/m/NDg1
3.35to ol NTkwNTA3M]Y1/details
public areas.
4.25 |
https://classroom. |
2.45 to . hitp google.com/c/
29 6/13/2022 - 29 |Computerized keys| 31 40 77.50% | NTAWMzYwODMSMzES/m/NDg1
: NTkwNTA3MjY1/details
https://classr
1.55to https:// oom.google.com/c/
30 6/14/2022 5 45 30 Manual keys 2. 40 77.50% | NTAWMzYwODMSM2zES/m/NDg1
) NzUONTASNzQ3/details
1.55 to Key Control https://classroom.google.com/c/
31 | 6/15/2022 5 dE 31 et 33 40 | 82.50% | NTAWM2zYwODMSM2ES/m/NDg1
) NzUONTA5Nz2Q3/details
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: 3.35 to 3?' - Key Contro] i . D T TS T I i
32 AR/ 4.25 Procedures = 40 75.00% | MIAwMzY "‘2.‘/"-'x.\[t.‘/?ij_f_ﬂJND—gl\. ‘-“
: X . NZUONTASTZO3/details ‘
3.35to Impo https://classroom.google com/c/
33 | 6/16/2022 4.95 33 portance of 31 20 | 77.50% | NTAWMZYwODMSIMZES/m/niDg1
: Control Desk NzZUONTASNzQ3/details
2.45 to . https://classroom.google.com/
4 | 6/2 - o
3 /20/2022 335 34 |rcnportance of 31 40 27.50% | NTAWMzYwODMSMZES/m/NDg]
ontrol Desk NzUONTASNzQ3/details
35 6/21/2022 15510 Records https://classroom.google.com/c/
2 45 35 maintained at 32 40 80.00% NTAWMzYwODMS5MzES/m/NTEOQ
Control Desk MzQzNzISNjc4/details
=36 v 5/22/2023 - 1.55 to _ Records hg_gs:f//classroom.google.com/g[
' 2.45 i =36 | - .maintainedat - {32 |7 40~ 80.00% NTAwWMzYwODMSMzE5/m/NTEC «
Control Desk MzQzNzI5Njc4/details
Records
3.35to https://classroom.google.com/c/
37 fo
6/22/2022 4.95 37 maintained at 32 40 80.00% | NTAWMzYWODMS5MzES/m/NTEQ
Control Desk MzQzNzISNjc4/details J
' Functions https://classroom.google.com/c/
38 | 6/23/2022 | 33510 38 performed by 30 40 | 75.00% | NTAWMzYwODMSMZES/m/NTEQ
4.25 Control Desk MzQOMzAzNzYy/details
= ,
39 6/27/2022 24510 39 er?;::rlzzsb https://classroom.google.com/c/
3.35 P ¥ 31 40 77.50% | NTAWMzYwODMSMzES/m/NTEQ
Control Desk  MzQOMzAzNzYy/details
Functions
1.55to https://classroom.goo
. gle.co
40 6/28/2022 2.45 40 Féeorf?rffl’gd bIV 31 40 | 77.50% NTAwszwoomsMzES/nf/f\TT/ECg
zYy/details
1.55 to Importance of https://cl
41 : Y//classroom.google.com/
a1 6/29/2022 545 supervision 31 40 | 77.50% NTAwMzYwODl\"lSMzES/m/NTEC(;
NiEyMzMONjk3/details l
351 I ;
& 6/29/2022 3.35to 47 mportal.n?e of - an e https://classroom.google.com/c/
4.25 supervision 20% | NTAWMzYwODMSM2ES/m/NTEO
NiEyMzMONjk3/details
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3.35to ! 6 T& e T portaligoT 31 40 77 S50% \ WX AN A S ODRASTAZES [ T . B e PR
6/30/2022 4.25 supervision UL VA2 EAOUWY [ det aine -
] . ht\Ds-_lIf.\assroorr\.p%\é__{m
2.45 to Checkli 40 75.00% | NTAWMZYWODMSMZES [ m/NTwo
7/11/2022 6| 44 _ khs)_( for 30 MDMAMZU2MTK2/details
3.35 Inspection __________.,__-—-———"""f https://classroom.google.com/c/ 2
’ : . 50% NTAWMzYWODMSMZES/m/NTMO
45 7/12/2022 1aata: | g | 45 Checklist for . 31 40 “ MDMAMZzU2MTk2/details

2.45 inspection T httgs:{[classroom.goog\e.com[c[
NTAWMZYWODMSMZES m/NTMO

; .50% :
2.45 inspection I — /classroom google.com/c ‘
' MO
o; | NTAWMZYWODMSMZES/M r_\lT
a7 | 7/13/2022 | 33> | 6 | 47 | Dpirty Dozen 31 | 40 | 7750% (B o vampuzmTz/detaits ) -
: ; Ry 4.25. 1. . 1. 3 T P (e al: - https://classroom.goo0 Ie.coNrrT1[\c/:IO
9 NTAWMZYWODMSMZES m
e 343250 ol Bl D 20 |40 | 7250% 1P msuam T detal
- https://classroom.goo0 le.com/C
2.45to Procedure for 29 40 22.50% | NTAwMzYwODM5MzES/m/NTMO
49 7/18/2022 335 7 |42 Guest articles o _ , OTg4NTkxOTE4/details _
) - 5 Jure for https://classroom.google.com/c/
50 7/19/2022 Laste |z | 5p rocecure 29 40 72.50% | NTAWMzYwODMSMzES/m/NTMO
2.45 Guest articles OTg4NTkxOTE4/details
Procedure for Lost https://classroom.google.com/c/
51 7/20/2022 1.55to | 7 | 51 Hotel Propatty 29 40 72.50% |NTAWMzYWODMSMzES/m/NTMO
2.45 . : OTg5NDM4NzEQ/details
https://classroom. I
3.35to Records o google.com/c/
24 7/20/2022 4,25 & maintained P ol 75.00% NTA\AO”\TﬂzYwODMSMZES/m/NTMO
' gSNDM4NiM4/details
3.35t0' L5 | 53 Records 30 40 . . https://classroom.google.com/c/
53 §°.7/21/2022 455 maintained >-00% | NTAWM2YwODMSM2ES/m/NTMO
OT2SNDMAN|M4/details
Practical

R ————
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{ | 8.30 to : veSCUnCICRIh g o
1 / 4/21/2022
. /21/202 12.05 Bed Making 34 : 40 85.00%
Day/EVEning, -
Cleaning of
8.30 to different floor
2 4/25 -
/25/2022 1905 finishes, & use of 31 40 77.50%
floor scrubbing
machine A
8.30 to EQuipDi :
3 4/28/2022 quipping Maids 80.00%
12.05 83 | A0
: Carte / Trolley.
Daily Cleaning of
8.30 to g
. 4 - 5/5/2022 |- 13.05  Guest rooms.= .-} - 29 40 72.50%
Departure,
Daily cleaning of
8.30t
s | sm22022 | 0 Public 50 | a0 |75.00%
' Areas(Corridors)
Cleaning routine .
Restaurants /
8.30to Admin. Offices /
28 40 .009
6 5/19/2022 12.05 Staircases & 70.00%
Elevators /Exterior
areas.
Weekly / Spring-
8.30to - R 34 40 .
7 6/1/2022 13,05 cleaning of Rooms 85.00%
4 and Public Areas
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e .
8.30 to i rstanding - 20 |77.50%
6/16/2022 12.05 pection records
—Checklist
8.30to 72:50%
6/23/2022 Monogramming 29 4l —
Linen Inventory —
Stock Taking /
8.30to Identification and 72.50%
29 40 : B -
6/30/2_022_ 12.05 ) NConjstrt_J.c‘:t_iS).n_of'—-_ PRI & Sl - T
) ' - i ' Piain, Basket,
Figured etc weaves. B
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SINHGAD INSTITUTE bF HOTEL MANAGEMENT & CATERING
TECHNOLOGY, LONAVALA
CONTENT OF FILE
ACADEMIC YEAR
coursg; . AH.BS.c( HS )

SUBJECT C()I)E;ASA \:_FO NJ. P'Y QCs!UBJECT NAME: £.0 !

|

SYLLABUS : o

Il
|
|
|

1

2. | PERSONAL TIME TABLE
STLESSONPIAN
i3

[ ADDITIONAL NOTES

3. 'j_(“(j‘_";'rl«:x"rs BEYOND SYLLABUS

6. | PPT/OHP/TRANPERENCIES

|
|
|

| S NESR T SN
7. | LIST OF REFERENCE BOOKS

SR NO INDEX J REMARKS

| Y _ i
8. | QUESTION BANK |

’ 9. LAST THREE YEARS QUESTION PAPERS+
MODEL ANSWERS

VOGSO

10. ATTENDANCE SHEET

11. CONTINUOUS ASSESMENT

[

- J-
NAME OF FACULTY: ~2-oemmemgeeeM st ACADEMIC COORDINATOR c-oemmemeee

SIGNATURE:

[)/\[[‘ ------------
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S“bjc“'t - ADVANCLLD FPUULE LIRSS ="
Subject Code - 601

Semester - Sixth U e
Actual % - Date Actual | student
Hrs Topic to be Covered Planned | date sign
~ Chapter 1 International Cuisine 10 -
e , . . : 1-§ 1y
1 Seasonal availability and local ingredients of the Asian 2} 18| Wl W
- cuisine. o
o) International cuisine, Influence on regional food. R\ 18 \\{,g-\g /
|| Chinese food and ingredients T
3 Seasonal availability and local ingredients of the than 3 \-18 \Q} K W
food, sauces and soups and main courses a$ > )
5 Seasonal availability and local ingredients of the A4\ 1y 3 04 W
Malaysian cuisine. Local ingredients and seasonal -
ingredients, ;
5 | Seasonal availability and local ingredients of the Japanese 9.\ g (6% 1§ \
cuisine. Main courses. %g\‘f)}y
6 Seasonal availability and local ingredients of the Mexican |10 \'18 N0t \& [@“}w)
cuisine Food preparation style and service procedure. ‘
7 Seasonal availability and local ingredients of the Spanish [} 611§ &y 3-8 ‘@ﬁ\\‘"
ingredients avalibility. ! |
8 Seasonal availability and local ingredients of the 61§ [RN3T %\Sﬂ
9 Seasonal availability and local ingredients of the. : 1318 [RF3-8 K@,_q\@ X
A2 b
10 Seasonal availability and local ingredients of the South 11118 RE-3E 9 ;Li} /
America. h? y =
Chapter 2 Pates & Galantines 5 = N
11 Types & making of pate 3 11E 17 L LYy [
12 | Commercial pate & pate maison 3-8 |17 I FW/
13 | Truffles Sources,cultivation,uses & types of truffe L1820 ) [}7 o ®/‘/
2 Types & making of galantine ErSRHERR \@Qq\ﬂ e F
Ballotine - 0-1118 [\ \ @/W e
Chapter 3 Desserts 5 2y 8le— - ())r/\/
{5 Frozen Desserts £2806 2.3 Woghw| |
Classification (19 16 - Y3 [ (2>
2 Types & method_of preparation care uses. 7218 | F 20| (g
1 Hot Puddings — Methods of preparation, care, uses 133189\ (LA}\ ,
7 Ice- creams, methods, types 13318 [\ G4\T @/mﬁg
Indian Specialty Desserts 1GR18 [\ XK A
Chapter 4 Chocolate making 5 !
el W e o P e tas A alhnasalate ‘?0 -?' ‘8 Q b..& " ‘}/\/

|

ned with OKEN Scanner



o ; PRACTICAL Hours of Completion Completion Aids) L
1118 (15711 ¥
g1 18 [ 1g 8

i

W, pontl, ¢ ! sign
il — e moeE— Remarks Student sign !
: Lir. W Teaching | Probable Date Actual Date of (Teaching :
I

L eTeay cuising
% }-~-2—. Spaimi &\ WA RN

RN S W v eny
AW e (oW N fWnY

D e BRes M enu
[

RERCTALY

SlClecle|Flelg e
&

N By T S A VY- (Vo @\ \g RSy
S 7] Qoy<R 221:\Y [23:\-\8

LEL '3ck\b\vx\d'v\«'; b ) \E 29, 11%
2 lvtox puddivg $

0 | Ty gaecad®

o
1.2 8 2. 218 Peghd |
Qg 185K SN |

T cLotalute TAVACRNY; T i
2| chare@landze Cnere V)1 \E (B O quied |

(9 &S |1 &\ NA"
2409 [ — | —  [\Yapl

15\g

5 SomugUuM <R

DRRECIRE =91 Y FET el

s ) Sl € e} | =—— a”
N gl?_LﬁMr_:)f_fmA U4 EL | i
9] (e ee U e 1218 116 %R CmE

|20 ke NS 4 e vIn 5 1g 19.3.K G

ST T S ANSRUNS o
22.318[9. 3 & SR
203 VP [1211 8 @hsod<

22| —p ya\{®\W

23 | WA LA

g;£§£55J5555§55f
5,
=

24| PNe2 arn dedfevh 2538 Ry § I
J 7 -
Name of Faculty /kb\/\ \\j ebéi o (ltl o v Beadenile Coorditator
Signature: Ab\(\ \(XLC::Q—'. Signature:
i ned with OKEN Scanner

A (N 10N M IAE sceooitbonail AT,




_r:]l_i‘, Assignment Name Information H"“"r“'r‘l‘”“ .Submlsswn
g —]f\,\\'twm\ﬂov\el\ Replil [0 99N 15-1.18
""—“i-— _ cu s ive el <yl
'5\4'\,0'L0~n dessett| ovwek | —A—— | 157 1%

3 :'“Q\’—OQQ CX\/—Q"S g@u//j R, P ) O 2 \K
L, Blauo SPE I 1\
iy 4y, o |3¥3

5
L 6

(C) G UL UM DEVELOPMENT: DETIALS OF SLIDES/PPT PREPARED FOR SUBJECT

Sr.
TITLE OFSLIDES/PPT

RELEVANT TO TOPIC/SUB-TOPIC

TEACHING AID

- — -

ool =X

2 pare dalanrHned

Namggzculty. A b\/\\\rlie"é g

Academic Coordinator:

sigge  APWBEE

Signature:

ned with OKEN Scanner



*INHGAD INSTITUTE OF HOTEL MANAGEMENT & CATERING
TECHNOLOGY, LONAVALA

CONTENT OF FILE
ACADEMIC YEAR
OURSE; T2 Yo BG¢. H5. | A ac0mmeolodion
sUBJECT CODE A0 SUBJECT NAME: _IQ:{M_)_(QMC%-_::U— .
@ [RNGT INDEX REMARKS |
1. |SYLLABUS \J\4
- | PERSONAL TIME TABLE
} 3 | LESSONTPIAN
g - ‘ L/
ADDITIONAL NOTES Notes e L Bah )
f ‘5.“ COI\TI NTS BEYOND SYLLABUS T . S &_]
6 , PTT/OHP/TRANPERLNCIE% DR
iy b B
7. RE“W!—
8. | QUESTION BANK S
LAST THREE YEARS QUESTION PAPERS+ | :
! MODEL ANSWERS g
P I,
< (0. | ATTENDANCE SHEET
3 I
| i3 |
" ii. | CONTINUQUS ASSESMENT : -
I [ LA

DA=:
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SCmester: Fifihy

“Actual ] ,

Oll‘.‘ ' Topic to be covered Date Actual Student
== Planned Date Sign
——— | SECTION-I R/7/17
0\4_§Mtel‘ 1 Interior Decoration ) ) JT
——| L1 Importanceta Do ition 277 /17 é[7//7 (9\77‘
————{ 1.2 Principles of DeSighe . Y7717 16/7/)7 &7
\WQMLW Form/ Color / Texture 6/ 7/ 17 13/7/17 | (wsr, :
04 Ly | L [t
\@ﬂﬁﬂm’igﬁ, Redecoration 7 / / 57
R s Lo/7/IT (2 V7]17 h /e
g \m%—. T 3/7/17 12t/7/17 [N pudlp.
——— 1 2.3 Snagging list 1377/ 7 T
04

L b L

"

i3

Chapter 3 Gardening & Horticultural

aspects in Housekeeping

20/7/17

2 o/7//7

— | Chapter 4 Budget & Budgetary Control 06 08

—— | 4.1 Definition, Concept & importance 9-4/'7//7
4.2 Types of Budgets — operating & capital 27/7’//7
4.3 Housekeeping Room Cost 31/1/17
02 Chapter 5 Purchasing System , )
5.1 Identification & selection of supplier 2/8/17 12/€/17 ) TJ/
I L4 L4 =
(

5.2 Purchase procedure — Purchase order, receiving, storage

& issuing

3/8/17

2/8/17

adesvma

5.3 Concept o@ bin card & other records maintain for

7/8 /17

Y2
e purchasing 3/@/’7 W o
B SECTION-II
04 Chapter 1 Night Audit
I.1 Concept of Night Audit and Role of Night Auditor 10/8/17 10/9 /19 s
1.2 Night Auditors Report 12/8°717 | o/ a7y 7 | ==t
1.3 Auditing Process(in brief) |7/8 /17 10/ W q_
L LA ¢
02 Chapter 2 Sales Techniques
2.1 Various Sales Tools Qy/g/,7 8/2717
~ | 2.2 Role of Front Office Personnel in maximising occupancy 21/8 // 7 17
— | 2.3 Overbooking, Repeat guests, Return Reservations. 24 /2717 ] 22 17
[ 2.4 Offering Alternatives and Suggestive Selling Wg_%ﬁ 9 7
— | 2.5 Business related Marketing Techniques 2U/8717 )
P
—02 | Chapter 3 Establishing Room Rates
02 ( Ru}:a of Thumb Approach, Hubbart’s Formula) 98/8/17 M
R

12173777
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: QLH pee &’6 medens c

) ) vl
, |cellect (’mooﬂm ot wialt/
e’ of a 5K Hotel -

Asslgnmcnt Name

Information

AlIM & rurpyvoatc

Submission

Nwg

Jo Rnwvm&,ou

3/@/n

%xﬂ&w&wm@'4/8ﬁ7

|RY Books.

S;'. TITLE OFSLIDES/PPT RELEVANT TO TOPIC/SUB-TOPIC TEACHING AID
K Ortesuor
1 R W%( @Wﬂ) Oecoralion | PPL
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