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5.1.3.1  Annual Report of the committee motioning the activities and number of 

grievances redressed to prove timely redressal of the grievances   
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Smhgad lnstitutes 

To, 

Prof, M.N, Navale 
M.E(Elect.), MIE, MBA 

FOUNDER PRESIDENT 

The principal 

SIHMCT 

Respected sir 

Thanking You 

Sinhgad Technical Education Society's 
SINHGAD INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY 

(Approved by AICTE, New Delhi, Recognized G.. of Maharashtra Es Affillated te Savitribai Phule pune University) 

Gat No 309, 310 & 314, Kusgaon (Bk). OM Mumbal-Pune Expressway. Lonavala, Pune- 410 401 

Phone 02114 673313/14, E-Mail -principal sihmcI@sinhgad edu Website www sinhgad edu 

Accredited by NAAC with 'A Grade 

With regards 

Pachin 

Subject : Submission of Annual Report of Grievance Redressal Committee of 

Academic year 2018-19 

Sachin De[ai 

Co-Ordinator 

Dr. (Mrs.) Sunanda. M. Navale 

The Annual report of Grievance Redressal Committee has been carried out on the 

date of 03/08/2018 to 04/02/2019. The summary report is attached along with it 

B.A, M.P.M., Ph.D. 

Grievance Redressal 

FOUNDER - SECRETARY 

ANNUAL REPORT 

Dr. (Mrs.) Ayesha Siddiqui 
DHMCT. BA, MSc, HTM, Ph.D, 

PRINCIPAL 

ttuto of 

Hotol 

Managemeni &Ca 
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Sinhgad Institutes 

Sinhgad Technical Education Society's 
SINHGAD INSTITUTE OF HOTEL MANAGEMENT S CATERING TECHNOLOGY 

(Approved by AICTE, New Delhi, Recognized O., of Maharashtra Es Affiliated te Savitribai Phule pune Uníversity) 
Gat No 309, 310 &314. Kusga0on (Bk.), Ot Mumbai-Pune Expressway, Lonavala, Pune- 410 401 

Phone. 02114- 673313/14, E-Mail -principal sihmct@sinhgad. edu Website www.sinhgad edu 
Accredited by NAAC with 'A Grade 

Prof.M.N. Navale 
M.E(Elect), MIE, MBA 

FOUNDER PRESIDENT 

Dr. (Mrs.) Sunanda. M. Navale 
B.A, M.P.M., Ph.D. 

Grievance Redressal 

FOUNDER SECRETARY 

SUMMARY REPORT 

No Cases were found by the committee. 

The meeting of Grievance Redressal Committee was conducted on the date 
03/08/2018 to 04/02/2019. 

Dr. (Mrs.) Ayesha Siddiqui 

nstuto of 
Hoteln 

Menagcment t& Cater 

DHMCT, BA, Msc, HTM, Ph.D, 
PRINCIPAL 
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Sinhgad Institutes 

To, 

Prof.M.N, Navale 
M.E(Elect.), MIE, MBA 

FOUNDER PRESIDENT 

The principal 

Sinhgad Technical Education Society's 

SINHGAD INSTITUTE OF HOTEL MANAGEMENT CATERING TECHNOLOaY 

(Approved by AICTE, New Delhi, Recognized G.. of Maharashtra Es Affiliated te Savitribai Phule purne University) 

Gat No 309, 310 & 314, KUsgaon (Bk), Off Mumbai-Pune ExpresSway, Lonavala, Pune 410 401 

Phone. 02114- 673313/14, E-Mail princ1pal sihmct@sinhgad edu Website www sinhgad edu 

Accredited by NAAC with 'A Grade 

SIHMCT 

Respected sir 

Thanking You 

Subject: Submission of Annual Report of Grievance Redressal Committee of 

Academic year 2019-20 

With regards 

thijeeh. 

The Annual report of Grievance Redressal Committee has been carried out on the 
date of 16/08/2019 to 11/03/2020. The summary report is attached along with it. 

Abhijit Jadhav 

Dr. (Mre.) Sunanda. M. Navale 

Co-Ordinator 

B.A, M.P. M., Ph.D. 
FOUNDER" SECRETARY 

Grievance Redressal 

ANNUAL REPORT 

Dr. (Mrs.) Ayesha Siddiqui 
DHMCT. BA, Msc, HTM, Ph.D, 

PRINCIPAL 

1t & 

410 401. 
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Sinhgad Institutes 

Sinhgad Technical Education Society's 

SINHGAD INSTITUTE OF HOTEL MANAGEMENT CATERING TECHNOL0GY 

(Approved by AICTE, New Delhi, Recognized G. of Maharashtra Es AMllated te Savítribai Phule pune University) 

Gat No 309. 310 & 314, Kusgaon (Bk) OfM Mumbai Pune Expressway Lonavala, Pune- 410 401 

Phone 02114- 673313/14, E-Mail-pnc1pal sihmct@sinhgad edu Website 
Accredited by NAAC with 'A Grade 

Prof.M.N. Navale 
M.E(Elect), MIE, MBA 

FOUNDER PRESIDENT 

Dr. (Mrs.) Sunanda. M. Navale 
B.A, M.P.M., Ph.D. 

Grievance Redressal 

FOUNDER " SECRETARY 

SUMMARY REPORT 

The meeting of Grievance Redressal Committee was conducted on the date 

16/08/2019 to 11/03/2020. 

w sinhgad edu 

Two Cases were found by the committee and it is been resolved by the Committee 

and the appropriate response and decision taken by them appropriately. 

nt & Cate 

Dr. (Mrs.) Ayesha Slddiqui 
DHMCT. BA, Msc, HTM, Ph.D, 

PRINCIPAL 

alp430 A01. 

pg 4 

14



Sinhgad Institutes 

To, 

Prof.M.N. Navale 
M.E(Elect.), MIE, MBA 

FOUNDER - PRESIDENT 

The principal 

SIHMCT 

Academic year 2020 -21 

Respected sir 

SINHGAD INSTITUTE OF HOTEL MANAGEMENT O CATERING TECHNOLOGY 
(Approved by AICTE, New Delhi, Recognized G.. of Maharashtra Es Affillated te Savitribai Phule pune Uníversity) 

Gat No 309, 310 & 314, Kusgaon (Bk), Off Mumbai Pune Expressway, Lonavala, Pune- 410 401 
Phone 02114- 673313/14, E-Mal -principal sihmct@sinhgad.edu Website www.sinhgad edu 

Accredited by NAAC with 'A Grade 

Thanking You 

With regards 

Sinhgad Technical Education Society's 

Subject: Submission of Annual Report of Grievance Redressal Committee of 

Prof. Saudagar Godse 

Co-Ordinator 

Dr. (Mrs.) Sunanda. M. Navale 

Grievance Redressal 

B.A. M.P.M.. Ph.D. 

The Annual report of Grievance Redressal Committee has been carried out on the 
date of 14/08/2020 to 04/01/2021. The summary report is attached along with it. 

FOUNDER - SECRETARY 

ANNUAL REPORT 

Hhto of Hotel 

Dr. (Mrs.) Ayesha Siddiqui 
DHMCT. BA, Msc, HTM, Ph.D, 

PRINCIPAL 

Management & 

(E), Lcona410401 
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Sinhgad Institutes 

SINHGAD INSTITUTE OF HOTEL MANAGEMENT S CATERING TECHNOLOGY 

(Approved by AICTE, New Delhi, Recognized G.. of Maharashtra Es Affiliated to Savitribaí Phule pune University) 

Gat No 309, 310 & 314, KUsgaon (Bk), Off Mumbal-Pune Expressway, Lonavala, Pune- 410 401 

Phone 02114- 673313/14, E-Mail -pnncipal sihmcl@sinhgad.edu Website wWw.sinhgad.edu 

Accredited by NAAC with 'A Grade 

Prof,M.N. Navale 
M.E(Elect), MIE, MBA 

FOUNDER- PRESIDENT 

Sinhgad Technical Education Society's 

Dr. (Mrs.) Sunanda. M. Navale 

Grievance Redressal 

B.A, M.P.M., Ph.D. 
FOUNDER SECRETARY 

SUMMARY REPORT 

No Cases were found by the committee. 

The meeting of Grievance Redressal Committee was conducted on the date 

14/08/2020 to 04/01/2021. 

nstulo 
of 

hote 

Managoment & 

Calet 

Dr. (Mrs.) Ayesha Siddiqui 

als10 40. 

DHMCT. BA, Msc, HTM, Ph.D, 

PRINCIPAL 
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Sinhgad Institules 

To 

Prof.M.N. Navale 
M.E(Elect.), MIE, MBA 

FOUNDER- PRESIDENT 

The principal 

SIHMCT 

Sinhgad Technical Education Society's 

SINHGAD INSTITUTE OF HOTEL MANAGEMENT CATERING TECHNOLOGY 

(Approved by AICTE, New Delhi, Recognized G.. of Maharashtra Es Affiliated te Savitribai Phule pune Uníversity) 

Gat No 309. 310 & 314, KUsgaon (Bk). Of Mumbai-Pune Expressway, Lonavala, Pune 410 401 

Phone 02114- 673313/14, E-Mail principal sihmci@sinhgad edu Website www.sinhgacd edu 

Accredited by NAAC with 'A Grade 

Academic year 2021-22 

Respected sir 

Thanking You 

With regards 

Subject : Submission of Annual Report of Grievance Redressal Committee of 

Prof. Saudagar Godse 

Co-Ordinator 

Dr. (Mrs.) Sunanda. M. Navale 

B.A, M.P.M., Ph.D. 

The Annual report of Grievance Redressal Committee has been carried out on the 

date of 04/08/2021 to 06/01/2022. The summary report is attached along with it . 

Grievance Redressal 

FOUNDER SECRETARY 

ANNUAL REPORT 

Dr. (Mrs.) Ayesha Siddiqui 
DHMCT. BA, Msc, HTM, Ph.D, 

PRINCIPAL 

Hotel Manayemen 

Lova'410 

pg 7 
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Sinhgad institutes 

Sinhgad Technical Education Society's 
SINHGAD INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY 

(Approved by AICTE, New Delhi, Recognized G.. of Maharashtra Es Affliated te Savitribai Phule pune University) 
Gat No 309, 310 & 314, Kusgaon (Bk.), Oft Mumbal-Pune Expressway, Lonavala, Pune- 410 401 
Phone 02114- 673313/14, E-Mail -pnncipal sihmct@sinhgad.edu Website: www.sinhgad edu 

Accredited by NAAC with 'A Grade 
Prof.M.N, Navale 
M.E(Elect.), MIE, MBA 

FOUNDER PRESIDENT 

Dr. (Mrs.) Sunanda. M. Navale 
B.A, M.P.M., Ph.D. 

Grievance Redressal 

FOUNDER - SECRETARY 

SUMMARY REPORT 

No Cases were found by the committee 

The meeting of Grievance Redressal Committee was conducted on the date 
04/08/2021 to 06/01/2022. 

cment &a 

Dr. (Mrs.) Ayesha Siddiqui 

Ek), Lonre 

DHMCT. BA, Msc, HTM, Ph.D, 
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Sinhgad Institutes 

To, 

Prof.M.N. Navale 
M.E(Elect.), MIE, MBA 

FOUNDER - PRESIDENT 

The principal 

SIHMCT 

Respected sir 

Sinhgad Technical Education Society's 
SINHGAD INSTITUTE OF HOTEL MANAQEMENT CATERING TECHNOLOGY 

(Approved by AICTE, New Delhi, Recognized O.. of Maharashtra Es Affiliated te Savitribai Phule pune University) 
Gat No 309, 310 & 314, Kusgaon (Bk.), O Mumbai-Pune Expressway, Lonavala, Pune- 410 401 
Phone 02114- 673313/14, E.Mall -principnl sihmct@sinhgad edu Website: www sinhgad edu 

Thanking You 

With regards 

Prof. Saudagar Godse 

Co-Ordinator 

Accrodited by NAAC with 'A Grade 

Subject : Submission of Annual Report of Grievance Redressal Committee of 
Academic year 2022 -23 

Dr. (Mre.) Sunanda. M. Navalo 

Grievance Redressal 

B.A, M.P.M., Ph.D. 

The Annual report of Grievance Redressal Committee has been carried out on the 
date of 16/08/2022 to 03/03/2023. The summary report is attached along with it. 

FOUNDER- SECRETARY 

ANNUAL REPORT 

ituta of HotalManagemont 
Cater 

Dr. (Mrs.) Ayesha Slddiqui 
DHMCT. BA, Msc, HTM, Ph.D, 

PRINCIPAL 

Lonavala 

g 
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Sinhgad Institutes 

SINHGAD INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY 

(Approved by AICTE, New Delhi, Recognized G., of Maharashtra Es Affiliated te Savitribai Phule pune University) 

Gat No 309, 310 314. Kusoaon (Bk), Ot Mumbai-Pune Expressway. Lonavala, Pune. 410 401 

Phone 02114- 673313/14, E-Mal -principal sihmct@sinhgad edu Website: www sinhgad edu 

Accredited by NAAC with 'A Grade 

Prof.M.N. Navale 
M.E(Elect.), MIE, MBA 

FOUNDER - PRESIDENT 

Sinhgad Technical Education Society's 

Dr. (Mrs.) Sunanda. M. Navale 

Grievance Redressal 

B.A, M.P.M.. Ph.D. 

FOUNDER" SECRETARY 

SUMMARY REPORT 

The meeting of Grievance Redressal Committee was conducted on the date 

16/08/2022 to 03/03/2023. 

No Cases were found by the committee 

Dr. (Mrs.) Ayesha Siddiqui 
DHMCT. BA, Msc, HTM, Ph.D, 

PRINCIPAL 

cf HotelManagement& 
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